\ Special Services — Hydraulic Liftgate Service ITEM 890

1. CARRIER will provide Hydraulic Liftgate Service at time of pickup or delivery, subject
to availability of equipment.

2. Standard transit times may be exceeded by 1-2 business days when this service is
requested.

3. Charges for Hydraulic Liftgate Service will be as follows:

Charge per 100 POUNAS........coeiiiiiiiiiiiee e s $6.00
Minimum Charge per Shipment...........coooeeiiiiiiiiiiiiicccce, $97.50
Maximum Charge per Shipment..........cccccoiiiiiieee. $358.30

4. The charges for Hydraulic Liftgate Service will be in addition to otherwise applicable charges.

5. Due to the safety of lift gate pickup and deliveries, CARRIER driver will use his/her discretion
as to whether the commodity as packaged is safe to complete the pickup or delivery of the
shipment. Please reference Item 750 of this tariff for additional loading and unloading
requirements. If lift gate deems to be unsafe and pickup or delivery cannot be accomplished,
the only liable or refundable amount of CARRIER will be the lift gate fee.

End Item 890



